
6.ELECTRICAL COMPONENT PROBLEMS  

 

Induction hob not working: 

 

 

 

 

  

IS THERE 
VOLTAGE AT 

TERMINAL BOX?

CHECK THE 
WIRING 

CONNECTIONS. 

DOES THE HOB 
TURN ON?

IS THERE ANY 
SIGNAL? 

IS THERE ANY 
DISPLAY?

FOLLOW THE 
PROCEDURE 

ACCORDING TO 
DISPLAY ERRORS

CHECK THE WIRING 

CONNECTIONS AND 

CORRECT. IF THE 

PROBLEM CONTINUES, 

CHANGE THE 

CONNECTION UNIT. 



 

Induction hob display errors: 

U No failure, user is in 
configuration menu

Cookware must be 
placed centrally on 
the cooking zone

H Cooking zone is hot 
(Stand-by mode)

Heating element has 
to cool down

L

Child-lock is 
activated. The hob 
will remain locked 

until it gets unlocked 
by user

To deactivate the child lock;

Switch on the hob. 
Simultaneously operate the 
front right heater selection 
key.(+) and decrease the heat 
setting key(-) and then 
operate the decrease heat 
setting key again.

E1 Fan is disabled
Ensure that fan cable 

is plugged on correctly

E3 VAC > 270V 
Connect to correct 

mains voltage

E4 Frequency error

Ensure that mains 
frequency is correct. 
Check the frequency 
of the main system

E5 NTC_electronics 
temperature is too high

IHE

(Heating element) has 
to cool down

E3 and E4: Could mean that the one or more pins are pushed in, in socket/cable
between cooker and hob. Check that they are aligned and that they are connect.
You can use a flat screw driver to push them back into position from behind.



 

 

 

E6
Communication error 

(with power board)

None or faulty 
communication! 

Ensure that connection 
cable is plugged on 

correctly

E7 Coil NTC is on or 
shorted 

Ensure that Coil NTC 
cable is plugged on. If 
the problem continues, 

Exchange Coil NTC

E8 NTC is on or shorted

Ensure that NTC cable 
is plugged on. If the 
problem continues, 

Exchange NTC




